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Meeting Notice

Contact News

Mail correspondence to:

PO Box 309522
Montgomery, AL 36130
or
4276 Lomac Street
Montgomery, AL 36106

The fourth regular meeting of the Funeral Division for fiscal year 2024
will be held on July 9, 2024, at 9:00 a.m. 4276 Lomac Street, Montgomery,
AL 36104. The Funeral Division and the Preneed Division will hold a
joint meeting following the Funeral Division meeting. The fourth regular
meeting of the Preneed Division for fiscal year 2024 will follow the joint
meeting. Matters or subjects not on the agenda are not guaranteed for
discussion at the meeting. Please make this notice available to all
employees.

Please note the Board uses email as its primary way of contacting all
licensees. Please take the time and confirm your email of record is
correct as this will affect delivery of current information from the Board.
This can be done by visiting online services on the Board’s website under
licensees. If you have not accessed online services in the past you will
have to create a login by putting in your email and select Activate Now.
If you have previously set up a password enter your email and select
forgot password. If you are unable to login, please contact the Board for
assistance. All licensees must have a personal email address that is not a
funeral home address to access online services. Funeral home emails
used by multiple licensees will not be allowed access.




Renewals (Reading is Mandatory)

Renewals will open July 1, 2024. Licensees can renew without penalty until September 1, 2024. After
September 1 the $100.00 per license or certificate late fee must be included with the renewal. To renew
online use online services under the licensee tab.

* Renewals by paper must use the current renewal form (available on the Board’s website)

» Complete the entire form, blanks will result in the renewal being returned.

* Select the license or certificate being renewed

* Send the correct amount of money (all fees can be in one form of payment).

* Do not attempt to renew until you have completed the required continuing education, (confirm
reported completions on your personal profile).

* Licensees will be notified by email when their renewal has been approved

* Print renewed licenses or certificates from your online profile.

Establishments and Licensees should review and update their profiles including places of employment and
employees before renewing any license or certificate.

Preneed Division
AMENDED RULES

On May 13th, Administrative Code 395 was amended to include the preneed rules and regulations. A complete
copy of those rule changes can be found on our website. Please review so that your COA may continue to
comply with state law. Some significant changes are below:

* You may now qualify for a financial statement waiver by providing proof that your COA trusts 100% of
preneed money or 100% of preneed money is insured by an insurance company. The due date to submit
the financial statement waiver was April 1st.

* The minimum requirements for a company’s equity have changed. Any company that has $100,001 or more
in preneed liability must have at least 10% of that liability in equity.

* The board will be implementing mini examinations once a year to all COA holders. Please review the
citations that are considered minor violations, because upon finding any during the mini examination,
those violations could result in a full-scale examination of the COA
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REPORTING AND RENEWALS

The changes and updates to the website that we have been diligently working on are about to go live! A
complete step-by-step guide to navigate the website for reporting and renewals will become available very soon.
Be on the lookout for email correspondence with that information.

Renewal of COAs and PSAs will begin July 1st. Be on the lookout for an email detailing the steps to take in order
to renew your licenses. The COA and PSA licenses will now be renewed at the same time funeral director,
embalmer, cremationist, and apprenticeship licenses are renewed. This will hopefully lessen the due dates to
keep up with regarding preneed.

Please make sure you have submitted all your reports that were due prior to renewal. If there is an outstanding
balance on your profile due to a report not being filed on time, that must be taken care of before licenses can be
successfully renewed. Please take the time to verify the Board has received your reports to avoid penalty.

In the past, an annual report of preneed activity was due when COA licenses were renewed. This year, annual
reports will not be required in order to renew. However, unless you have been approved for a financial statement
waiver, financial statements are still required to be submitted when renewing.

If you have applied for a financial statement waiver, please make sure you have sent the requested
documentation to the Board so that we may review the request prior to the renewal period. Please contact the
Board office if you need assistance with obtaining the required documentation.

ATTENTION ALL COA HOLDERS:
TRANSFERRING OWNERSHIP OF CERTIFICATE OF AUTHORITY

If you are planning or may plan to transfer ownership of your certificate of authority, please be aware that the
transfer MUST be approved by the Board BEFORE CLOSING on the transfer of the business! Once the COA
transfer is approved by the Board, you must then file the change of ownership of the establishment with the
Board. Failure to properly transfer ownership of a certificate of authority may result in penalties and/or fines
against the certificate of authority.



General Liability Insurance

To renew an establishment license proof of
general liability coverage in an amount of at least
one million dollars ($1,000,000.00) must be
submitted. An establishment that does not
provide this proof will not be allowed to renew
and late fees will apply if received after
September 1, 2024. Section 34-13-113 (e)
Commencing on October 1, 2023, each application
for license to operate a funeral establishment or
to operate a mortuary service shall include proof
of general liability insurance in an amount of at
least one million dollars ($1,000,000.00).
Beginning October 1, 2023, proof of the
establishment’s general liability insurance must be
made available for review during the
establishment’s annual inspection and when
renewing the establishment license.

Insurance coverage must be
continuous beginning October 1,
2023, and proof of coverage
(certificate of liability insurance)
will be inspected during the

annual inspection and must be

submitted with renewals

Continuing Education

LICENSEES YOU HAVE THREE (3) MONTHS LEFT IN
THIS REPORTING PERIOD... get your CEs completed.
License renewals will open in July of 2024. The
2022-2024 reporting period began October 2, 2022,
and will end October 1, 2024. Check your profile for
your completions. If you do not see a completion,
CONTACT THE PROIDER, NOT THE BOARD.
Providers must report completions to the Board.
The Board will not accept completions from a
licensee. Keep those certificates for your records
and do not send them to the Board. A Licensee
must complete 8 hours of Board approved
continuing education. Within the 8 hours a licensee
must complete a course in ethics and a course in
Blood borne pathogens. If you are a cremationist
complete any course in cremation to satisfy your
recertification requirement. If your license was
issued in 2024 you do not have to complete
continuing education for this renewal. If you
received your license in 2023 get busy because you
have to complete continuing education.




See the examination
tab on the Board’s
website at
www.fsb.alabama.gov

for more information

Exams
THE CONFERENCE

The National Funeral Director and Embalmer’s exams are
given by The Conference through Pearson VUE testing
centers at five locations statewide. Please see The
Conference’s website for registration and exam
information.

The Conference: www.theconferenceonline.org Phone:
479-442-7076

THE ALABAMA FUNERAL DIRECTOR AND ALABAMA
EMBALMER EXAM

The Board now administers the Alabama Funeral Director
and Alabama Embalmer Exams in addition to the Laws
and Rules exam. The Alabama Funeral Director and
Alabama Embalmer exams offer an added option to
become licensed in the State of Alabama. A qualified
applicant may still take the NBE (National Board Exam)
depending on eligibility, bachelor's degree

(FD only). The exam’s intended purpose is for an
applicant to become licensed in the State of Alabama for
the practice area referenced in the title of the exam, in
accordance with Alabama Code §34-13-73(a) and (b) for
funeral director licensure applicants and §34-13-94(a) for
embalmer licensure applicants, and Alabama
Administrative Code Chapter 395-X-2. Individuals
interested in registering for an exam administered by the
Board can review the “examination tab” located on the
Board's website by clicking “applicants” then
‘examinations”.

STATE LAW EXAM

For information about the State Law please see the
“examination tab” located on the Board website by
clicking “applicants”. See the website for exam deadlines,
testing dates and times.




New Licensees

Congratulations to the new licensees approved during the Board's April 9, 2024 meeting.

FUNERAL DIRECTOR:
DOROTHY ENGLAND
CHARLES BOX
HALEY GARNER
AMANFA FREDRICK
ADRIENNE ELLIS
TONI RENTZ
CHRISTOPHER CLAY
EBONEE PHILLIPS
JELESA MARTIN

CREMATIONIST:
DOROTHY ENGLAND
WILLIAM BICKMEIER
TYSON BURWELL
ALLISON WHITE
DANIELLE CALLOWAY

FUNERAL DIRECTOR AND EMBALMER:
WILLIAM BICKMEIER

GRISSEL SANCHEZ

REBECCA HALL

JAVONDA BLAKE

DAKOTA GARNER

ALICIA KEITH

MICHAEL PEPPLE

JAZMINE REAL

ASHLYN RONE

ESTALISHMENTS: (c/o- change of ownership)
EAST SIDE MORTURY (BIRMINGHAM)(NEW)
SERENITY FUNERAL HOME (GREENVILLE)
(c/0)

SERENITY CHAPEL FUNERAL HOME (OZARK)
(c/0)

PHILLIP WHITE'S JULIA L. WHITE FUNERAL
HOME (DEMOPOLIS)(NEW)

REACTIVATIONS:
TOTAL APPRENTICE REACTIVATIONS: 3
TOTAL FD/EM REACTIVATIONS: 1




Active License Count (as of April 1, 2024)

Establishments 490 SWP-Funeral Director 0

Mortuary Services 4 SWP-Embalmer 1

Funeral Director 1577 SWP-Cremationist 0
Embalmer 917 Apprentice Funeral Director 295
Practical Embalmer 39 Apprentice Embalmer 185
Cremationist 349 CE Providers 39

Inspections YTD 5

Preneed License Count (as of April 1, 2024)

Certificate of Authority 241 Cemeteries 184
Branches 115 Audits YTD 0
Preneed Sales Agents 975 Reports Filed 365

EXAMINATIONS

The Alabama Board of Funeral Service certified the following individuals as having met the
qualifications to take an examination for licensure:

BYRON COUCH
TIFFANY MOORE
TANNER FAULKNER
JACOB SANDERSON

ARIANNA LEAL
GELEASE KENNEDY
THOMAS HUGHES




EXAM Statistics January 2024 - April 2024

Funeral Director

Number Given: 19
Pass: 9 - 52.60%
Fail: 10 - 47.40%

Cremationist LRR

Number Given: 3
Pass: 2 - 66.70
Fail: 1-33.30%

Embalmer

Number Given: 4
Pass: 4 - 100%
Fail: 0 - 0%

FD/EM Law Exam

Number Given: 17
Pass: 16 - 94.10%
Fail: 1 - 5.90%

COMPLAINTS - FYTD

FUNERAL DIVISON
Received: 28
Resolved: 13
Consent: 2
Pending: 13

PRENEED DIVISION

Received: 7
Resolved: 0
Consent: O
Pending: 7

CEMETERY

Received: 11
Resolved: 0
Consent: O
Pending: 11




Consent Agreements January 2024 - April 2024

Case: ABFS23-0011

Charges:

1. Violated Alabama Code § 34-13-56.1 (a) on at least six occasions by engaging in the practice of a funeral
director without being licensed by the Board as such.

2. Violated Alabama Code § 34-13- 56(c)(2)(i) by aiding and abetting an unlicensed individual in his performance
of the activities and duties of a funeral director without being licensed by the Boardin violation of Alabama Code
§ 34- 13-56.1 (a).

3.Failed to operate the funeral establishment under his own full charge, control, and supervision as the managing
funeral director in violation of Alabama Code§ 34-13-112(c) (as incorporated through Ala. Code§ 34-13-56( c)(2)
() by allowing unlicensed individual to engage in the practice of a funeral director without being licensed by the
Board in violation of Alabama Code§ 34-13-56.1(a).

Penalty:

1.Managing Funeral Director - 4-year probation. Fined $2,500.00.

2.Funeral Director - 4-year probation. Fined $2,500.00.

3.Funeral Establishment - 90-day suspension stayed contingent on all terms of consent agreement met. Fined
$2,500.00

4. Owner - Fined $15,000.00

Jefferson State Community College Funeral Service Education Department

Please see the attached letter from Jefferson State Community College Funeral Service Education program. Please
direct all questions and comments to the FSE program.

Thank you for reading!

For more information visit
www.fsb.alabama.gov




May 30, 2024

An open letter to our fellow funeral service colleagues and prospective students:

The Jefferson State Community College’s (JSCC) Funeral Service Education Department (FSE) will be
making changes to the admission and retention policies to the American Board of Funeral Service Education
(ABFSE)-accredited funeral service education degree (that includes the embalming option) that may be of interest
to you. These changes are the result of recent changes to the Accreditation Standards from our accrediting
organization, The American Board of Funeral Service Education (ABFSE). These new Standards will require
that all ABFSE-accredited programs maintain a minimum passage rate on the National Board Exam (NBE) of
70% on the Arts Section, and 70% on the Science Section. This is an increase from the current standards of 60%
on each section. As a result of these more stringent accreditation standards, funeral service and mortuary science
programs across the United States have been strengthening admission and program standards. To maintain ABFSE
accreditation, Jefferson State’s FSE Program must do likewise. These changes will bring the FSE Program more
in-line with other FSE / Mortuary Science Programs, and other health related programs here at Jefferson State.

We also believe that the upcoming changes to the FSE Program will result in stronger FSE students and graduates.

The changes to the JSCC FSE Program will phase in at the beginning of Fall Semester 2024 and
will be in full effect beginning Spring Semester 2025 (January 2025). These changes were discussed,
reviewed, and approved by the JSCC Administration in April of 2024. Additionally, these changes were
unanimously approved by the JSCC FSE Program Advisory Board, comprised of funeral service practitioners and
allied professionals, at a special called meeting in April of 2024. As of this writing, these changes will NOT
affect the unaccredited funeral director only certificates that are in place for individuals only wishing to
become licensed funeral directors. The changes will only affect our associate degree seeking students that

wish to become licensed funeral directors AND embalmers.

Effective Fall Semester 2024 (August 2024) and forward for the ABFSE-accredited A.A.S. degree program

(that includes embalming):

e To maintain the quality of the program and to ensure that students enrolled maintain high academic
standards, a “three strikes” policy will be enforced. We believe that this policy is more equitable and fairer
for the student and is less strict that some other FSE programs.

e Students must attempt all courses offered in their education plan each semester.



e I[fthe student is unsuccessful in any course, that is a “strike.” Unsuccessful is earning the grade of “F” or
“D” in any FSE or BIO course. Withdrawing from courses may also result in “strikes” if those withdrawals
do not meet approved criteria.

e If a student is unsuccessful in three FSE/BIO courses while admitted in the ABFSE-accredited A.A.S.
degree program, they will be dismissed from the program.

e Once dismissed from the ABFSE-accredited A.A.S. degree program, the student is not eligible for re-
admission to the ABFSE-accredited A.A.S. degree program. The student can move to the unaccredited
funeral director only certificate to earn the funeral director only certificate. The student may also seek

another ABFSE-accredited program elsewhere to ascertain if they will allow them admission.

Effective January 1, 2025 (Spring Semester 2025) and Beyond:

e The JSCC ABFSE-accredited A.A.S. degree program will cap enrollment each semester and will move to
selected admissions like many other FSE / Mortuary Science Programs across the United States, and other
health-related programs here at Jefferson State. Selected admissions means that a student is not guaranteed
admission to the accredited degree program.

e Applicants must have a minimum overall GPA of 2.5 to be considered for admission to the accredited
degree program and must maintain a 2.5 GPA while admitted to the accredited degree program. Failure
to maintain the minimum overall GPA will result in the student being dismissed from the program.

e There will be a secondary admission application to the FSE degree program. The student will apply to
Jefferson State and must also apply to the FSE degree program. There will be deadlines for applications.

The deadline for applications will be as follows:

Term **Applications Accepted Application Review Student Notified By JSCC E-mail
Fall: August March 1 - May 15 May 16 - June 30 July 1
Spring: January July 1 - September 15 September 16 - October 31 November 1

**All transcripts must be received and evaluated by Jefferson State Community College at least 30
days prior to the application deadline to ensure consideration

e Funeral Service Education Program applications must be received by 4:00 PM Central Standard Time on
the above dates for the semester for which the student is applying. Eligible students for admission are
only those who have completed the pre-requisite requirements, eligibility requirements, and all
application procedures prior to the deadline. Only those students will be considered for admission.

e (Qualified students are ranked for admission based on a point system for items on file at the time of the
FSE application deadline. This ranking is completely objective and includes:

o GPA - Students must complete all required general education prerequisite courses with a grade

of “C” or better with a GPA of 2.5 or above. Overall GPA, of courses accepted and posted for



transfer credit by Jefferson State, will be multiplied by 4 for computing total points for ranking.
Transfer credit GPA must also be a 2.5 or above.
o Work Keys Assessments - Students must provide official scores, and must meet the minimum
scores on each subsection as follows:
e  Work Keys Applied Math Score (Min. of a 5 out of 5 required)
e  Work Keys Workplace Documents Score (Min. of a 6 out of 7 required)
e Work Keys Graphic Literacy Score (Min. of a 5 out of 6 required)
e Work Keys Business Writing Score (Min. of a 4 out of 5 required)
e Work Keys Workplace Observation Score (Min. of a 3 out of 3 required)
o Highest Earned & Awarded Previous Educational Degree (Must be regionally accredited)
e 4 points = earned doctorate
e 3 points = earned master’s
e 2 points = earned bachelor’s
e 1 point = earned associate’s degree-
o Funeral home work experience (Must be an funeral director and embalmer’s apprentice for
admission)
e 3 points = full time employed in a licensed funeral establishment (works 35 or more hours
per week)
e 2 points = part time employed in a licensed funeral establishment (works between 20-34
hours per week)
e [ point = on-call, meaning only works when called or needed
o Previously enrolled in or attended a funeral service education or mortuary science program.
e [ point if not previously enrolled or attended, and zero points if previously enrolled or

attended.

The selection committee that reviews applications will include non-FSE JSCC faculty/staff to ensure that

the applications are accurately reviewed and scored based solely on the selection criteria.

We are proud to be your accredited funeral service education program, and we do not take that
privilege and duty lightly. Since COVID, the world has changed. Education is not immune to the changes
since the pandemic. Those changes have affected our students, and student academic readiness, as well.
These changes to the accredited degree program are necessary and must be put in place to protect Alabama
having an accredited funeral service education program. Being totally transparent, if these new

accreditation standards had been in place three to four years ago, Jefferson State (and many, many other



fse/mortuary science programs) would have been on probation, show cause, and would have lost
accreditation by ABFSE. We cannot afford that to happen, and we MUST adapt to the upcoming enforced
ABFSE Accreditation Standards.

We thank you for taking your time to familiarize yourself with the upcoming changes, for your
support in the past, and your support in the future. If you have any questions, please feel free to contact

us:

Venus Riley Smith, CFSP Dr. Jzyk S. Ennis
Program Coordinator Instructor/Advisor

HMB G-9 HMB G-10

(205) 856-7841 (205) 856-7852
vriley@jeftersonstate.edu jennis@jeffersonstate.edu

The Funeral Service Education associate degree program at Jefferson State Community College is accredited
by the American Board of Funeral Service Education (ABFSE), 992 Mantua Pike, Suite 108, Woodbury Heights,
NJ 08097 (816) 233-3747. www.abfse.org.

National Board Exam Passing Rate

o National Board Exam Rate

o National Board Examination pass rates, graduation rates, and employment rates for this and other
ABFSE-accredited programs are available at www.abfse.org in the Directory of Accredited
Programs.



https://www.abfse.org/
https://www.jeffersonstate.edu/wp-content/uploads/2023/06/National-Board-Exam-Rate-21.pdf
http://www.abfse.org/



