DECEMBER 10, 2024

www.fsb.alabama.gov

THE ALABAMA BOARD OF FUNERAL

what’s inside this issue
Meeting Notice
Contact News
Establishment Information
Inspections
Portal Access
Continuing Education
Preneed

Exams

Exam Statistics
Complaints

New Administrative Rules
New Licensees

Meeting Stats

Consent Agreements
Reactivations

® (Contact News

Mail correspondence to:

PO Box 309522
Montgomery, AL 36130
or
4276 Lomac Street
Montgomery, AL 36106

SERVICES

e Meeting Notice

The second regular meeting of the Funeral
Division for fiscal year 2025 will be held on
January 7, 2025, at 9:00 a.m. 4276 Lomac
Street, Montgomery, AL 36104.

The Funeral Division and the Preneed Division
will hold a joint meeting following the Funeral
Division meeting.

The second regular meeting of the Preneed
Division for fiscal year 2025 will follow the
joint meeting.

Matters or subjects not on the agenda are not
guaranteed for discussion at the meeting.

Please make this notice available to all
employees.
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@ Establishment Information
Inspections:

1. The Board is currently conducting annual
inspections. The Certificate of Liability Insurance
must be shown to the inspector at the time of
inspection of the establishment. Please note that the
Certificate of Liability Insurance does not need to be
publicly displayed.

2. To obtain a copy of your inspection report and
invoice, the "Authorized Representative” must log
into the “Business Licensing” portal and select
“Inspections.”

3. The annual inspection fee is $100 and is due 45
days from the inspection date. If the inspection fee is
not paid within 45 days, a late penalty of $150 will be
applied.

Portal Access

® Licensee, do you still need portal access?

Accessing the license or business portal allows a
licensee to update demographic information,
employment, view CE completions, print license(s),
view inspections, pay fees or citations.

If you are a licensee and have not accessed the
online services portal get started now by following
Liability Insurance the steps below:

Insurance coverage must
be continuous beginning 2. Click "Licensees."
October 1, 2023, and 3. Select "Online Services."

1. Visit the board's website: www.fsb.alabama.gov.

4. Enter the email address on file with the board
5. Click "Reset Password."
6. Follow the prompts to establish a new password.

proof of coverage
(certificate of liability.

insurance) will be
inspected during the

annual inspection
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® Business, do you still need portal access?

Each business must have its own email address for
receiving correspondence from the board. Every
establishment ~ must  designate an  "Authorized
Representative” to manage business transactions in the
online portal, and this representative must have their own
email address that is different than the establishment
email address.

An unlicensed person may be designated as an
"Authorized Representative," but they must have their own
email address and a profile established in the system. To
establish a profile for an unlicensed individual, please
email info@fsb.alabama.gov with the individual's name,
email address, and the establishment they will represent.

Once an authorized representative has been established
follow the steps below.

1. Visit the board's website: www.fsb.alabama.gov.

2. Click "Licensees."

3. Select "Online Services."

4. Click "Business Licensing."

5. Sign in using the same email and password set up by the
Authorized Representative login.

Passwords/Security Questions

Passwords and Security questions
must be entered exactly as

5 ) e Continuing Education 2024-2026
originally set up. (capital letters,

spaces, special characters, etc.) The 2024-2026 reporting period began October 2, 2024,
and will end October 1, 2026. Check your profile for your
Keep your password/security completions. Providers must report completions to the
question answers in a safe place if Board electronically.
you need to remember them later. A Licensee must complete 8 hours of Board approved
continuing education per person (not per license). Within
Three incorrect attempts will lock the 8 hours a licensee must complete a board approved
the account. Contact the Board if course in ethics and a board approved course in Blood

borne pathogens. If you are a cremationist complete a
board approved course in cremation to satisfy your
recertification requirement.

this occurs
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@ Preneed Division

WEBSITE UPDATES

The Preneed tab of our website has been updated to reflect the changes that have taken place since
the Administrative Rule Change. Please take time to browse through the Preneed information and
familiarize yourself with the changes. Some important changes to note are the update to the preneed
forms (which can also be submitted through the Online Portal), due dates for reporting, and the
incorporation of miniature examinations.

All of the preneed forms can also be submitted by logging into your profile in the Licensing or
Application Portal under Online Services. Instructions for how to submit an application or report
through the online portal can be found under the Preneed tab of the website.

After the Administrative Rule change, reporting submission due dates have been changed. Most
notably, the semi-annual report is now the annual report and is only due once a year. The due dates
page will list the due dates for all preneed requirements.

We are incorporating our miniature examinations into the funeral home inspection. This means, if your
business sells preneed, look for the examiner to be at your establishment longer than normal, so that a
miniature examination can be performed along with the funeral home inspection. The website provides
information about what a miniature examination is and what is being checked. A miniature
examination notice was sent out November 25, 2024, as well as in the previous newsletter that details
the required documents that will be needed for the examiner to conduct a miniature examination. It is
important to always have those documents readily available for the examiner as the miniature
examinations will take place at least once a year. Please review the email or the previous newsletter
and gather those documents.

MINIATURE EXAMINATIONS

Examiners that come to inspect the funeral home will also now be performing a miniature exam on the
businesses preneed activity. While the goal is to perform both the examination and inspection at the
same time, they are still, in fact, two different tasks. What this means to the licensee and the business
is that there will be two fees associated with the visit: the inspection fee of $100.00 and the miniature
examination fee of $335.00.1f the examiner determines that a full examination is necessary for the
business, that is an additional fee of $335 per day, plus expenses.

The miniature examination aims to be no longer than a day, which is significantly longer than a normal
inspection visit. We kindly ask for your patience and understanding as we perform the miniature
examination. This is why it is required to have the documentation being asked for readily available to
eliminate any delay in performing the task.

OTHER ANNOUNCEMENTS

PLEASE REMEMBER THAT IF A BUSINESS IS BEING SOLD OR THERE IS A CHANGE OF
OWNERSHIP, OR IF THE BUSINESS HAS A NAME CHANGE, THE PRENEED DIVISION MUST
APPROVE THE SALE OR CHANGE BEFORE THE FUNERAL DIVISION APPROVES THE SALE OR
CHANGE. NO SALE OR CHANGE SHOULD GO THROUGH PRIOR TO BOARD APPROVAL.
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e Funeral Division

See the examination
tab on the Board’s
website at

www.fsb.alabama.gov
for more information

Exams

THE CONFERENCE

The National Funeral Director and Embalmer’s exams are given by The Conference through Pearson
VUE testing centers at five locations statewide. Please see The Conference’s website for
registration and exam information.

The Conference: www.theconferenceonline.org Phone: 479-442-7076

THE ALABAMA FUNERAL DIRECTOR AND ALABAMA EMBALMER EXAM

The Board now administers the Alabama Funeral Director and Alabama Embalmer Exams in
addition to the Laws and Rules exam. The Alabama Funeral Director and Alabama Embalmer
exams offer an added option to become licensed in the State of Alabama. A qualified applicant
may still take the NBE (National Board Exam) depending on eligibility, bachelor’s degree (FD only).

The exam’s intended purpose is for an applicant to become licensed in the State of Alabama for
the practice area referenced in the title of the exam, in accordance with Alabama Code
§34-13-73(a) and (b) for funeral director licensure applicants and §34-13-94(a) for embalmer
licensure applicants, and Alabama Administrative Code Chapter 395-X-2.

Individuals interested in registering for an exam administered by the Board can review the
“examination tab” located on the Board’s website by clicking “applicants” then “examinations”.

STATE LAW EXAM
For information about the State Law please see the “examination tab” located on the Board
website by clicking “applicants”. See the website for exam deadlines, testing dates and times.
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® New Administrative Rules effective December 15, 2024
395-X-4-. 07 Closure of Funeral Establishment.
1. A licensed funeral establishment may voluntarily close for operation by meeting the following
requirements.
a. The establishment must declare its intent to cease operation on a form prescribed by the Board.
b. The establishment shall work with the Board to establish an effective date of closure.
c. Prior to the effective date of closure, the establishment shall:
i. file all death certificates with the Department of Health;
ii. complete all arrangements for remains in the establishment's custody and care, including disposal of
all cremated remains, in accordance with Chapter 13 of Title 34 of the Code of Alabama of 1975;

iii. ensure that no remains are present or in the custody and care of the establishment;

iv. account for and transfer (if necessary) all preneed contracts;

v. take any other action necessary to protect consumers as determined and directed by the Board.

d. The establishment shall surrender the establishment license issued by the Board.

e. Upon approval of the closure by the Board, the establishment shall cease and desist from all operation

related to any activity regulated by Title 34, Chapter 13 and by rule of the Board.

2. Because statute requires that every establishment shall be operated under the full charge, control, and
supervision of a managing funeral director and managing embalmer, if either the managing funeral director
and/or the managing embalmer of record for the establishment removes their license from the
establishment or the position otherwise becomes vacant, the Board may designate the establishment as
closed subject to the following procedures:

a. Within 72 hours of a vacancy in either or both of the establishment's licensed managing positions, the
establishment must provide the Board with completed managing affirmation letter (s) (in a form
prescribed by the Board) naming a replacement for each vacancy.

b. The establishment may temporarily continue operation during the 72-hour period only under the
direction of a licensed funeral director and licensed embalmer who the establishment shall appoint as the
“temporary managing funeral director” or "temporary managing embalmer," as appropriate.

i. The establishment may not operate until it has certified to the Board (on a form to be prescribed by
the Board) that a temporary licensed manager corresponding to the appropriate vacancy has been
appointed.

ii. A temporary licensed manager shall be responsible for the operations of the establishment

corresponding to his or her respective area of practice to the same extent as a permanent licensed manager,
including potential supervisory liability for violations of Chapter 13 of Title 34 of the Code of Alabama of
1975.

iii. A temporary licensed manager may simultaneously hold a position as a permanent licensed manager
at another funeral establishment; provided, nothing in this subsection alters the statutory prohibition that
an individual cannot serve as a permanent licensed manager for more than one funeral establishment.

c. The establishment shall cease and desist from all operation as a funeral establishment if the managing
affirmation letter(s) prescribed by the Board is not received within 72 hours of a vacancy in either or both of
the establishment's licensed managing positions.
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395-X-4-. 07 Closure of Funeral Establishment. (Cont.)

3. The Board may serve a Notice of Closure listing the establishment license number and the effective date
of closure to any establishment subject to closure pursuant to the foregoing provisions. As of the effective
date of closure, the establishment must cease and desist from all operation related to any activity regulated
by Chapter 13 of Title 34 of the Code of Alabama of 1975 or by rule of the Board.

4.Upon a closure approved by the Board pursuant to this rule, the Board shall change the designation of
the establishment's license from "active" to “closed."

5. An establishment that has been designated as closed may reopen by:

a. complying with all action required in any Corrective Action Notice issued by the Board in conjunction
with the establishment's closure; and

b. receiving written approval from the Board either rescinding the Notice of Closure or approving an
application for a new establishment license in accordance with Title 34, Chapter 13 and rule of the Board, as
appropriate.

6. An establishment aggrieved by any action taken pursuant to this rule may request a public hearing
before the board to appeal the action of the board.
395-X-4-.08 Change of Ownership
1.A funeral establishment must immediately report to the Board:
a. Any transfer of a 10% or greater ownership interest;
b. Any series of transfers within a one-year period that accrue a 10% or greater ownership interest; or

c. Any transfer that results in an individual or entity controlling or losing control of a 50% or greater total
ownership interest.

2. All changes of ownership are to be reported on a form prescribed by the Board.
3. An establishment that fails to submit a change of ownership form to the Board within 15 calendar days of
any of the preceding may be subject to disciplinary action.

All licensees are responsible
for complying with new
Administrative Rules
following the effective date.
All forms prescribed by the
Board are available on the
Board’s website under

forms.
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The Alabama Board of Funeral Service certified the following individuals as having met the

qualifications to take an examination for licensure:

JOHN ROBLES
MICHAEL MCCORMICK
KIMBERELY STEWART
JOSEPH MASHBURN
MATTIE BROOKS
SAWYER DOWNS
JAUNCY HOWELL
LAURNE BURNKE
ASHLEY MURPHY
JOHN FREDERICK
DAVID BYRD

EBONY COLBERT
LAUREN BURNKE
GARY MURPHY
ERICA DEREMER
ANDREA SPRINKLE

® Exam Statistics April 2024-July 2024 Administered

Funeral Director

Number Given: 13
Pass: 5
Fail: 8

FD/EM Law Exam

Number Given: 13
Pass: 9
Fail: 4

Emblamer

Number Given: 0
Pass: 0
Fail: 0

Cremationist LRR

Number Given: 6
Pass: 6
Fail: 0

SUSAN PAYNE
MARCUS BEACHAM
JIMMY MAYO

DONNA INGRAM
STEVEN GORDON
DAVIS BOWEN
MACON BATES

HARLI EGGMAN
LASHAJLA LEWIS
KEVIN FOXWORTH
HELENDRIA GOLDMAN
ASHLEY FISCHER
DAVID BYRD

BETRICE MORRISSETTE
TYNARMIA MILLER
EMERALD GODSEY

® Complaints July 2024-October 2024

Funeral Division
Received: 48
Resolved: 29
Consent: 2
Pending: 17

Preneed Division
Received: 15
Resolved: 8
Consent: 0
Pending: 7

Cemetery
Received: 36

Resolved: 30
Consent: 0
Pending: 6
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e

Congratulations to the new licensees approved during the Board’s October 8, 2024, meeting.

Funeral Director:
APRIL TUCKER
JONATHAN GASSETT
HALLE BENTLEY

TIA BLAKE

BRADEN MORRISON
HAISTEN MURPHREE
RAVEN JONES

TROY HENSON
JOHN ROBLES

Cremationist:
JOSPEH ELLISON
RANDALL RICKETTS
MIRANDA COOK
STEVEN GORDON
JAUNCY HOWELL
MIGUEL HOLT
JADEN WRIGHT
HOLLY BOX
ROBERT DEATON

Reactivations:

Embalmer:
EBONEE PHILLIPS

Funeral Director & Cremationist:
ANGELA BOLTON

Funeral Director & Embalmer:
EMERALD GODSEY

DAVIS BOWEN

JASON BARROW

JESUS HERNANDEZ

MACON BATES

ASHLEY MURPHY

LASHAJLA LEWIS

HARLI EGGMAN

Establishments:

GLENCO-HOKES BLUFF CREMATION CENTER

(Steele)(Funeral to Mortuary)
METROPOLITAN FUNERAL DIRECTORS
(Mobile)(New)

APPRENTICE REACTIVATIONS: 5
PERMANENT LICENSE REACTIVATIONS: 14

Closure Notifications: (Voluntary)
SERCY FUNERAL HOME (DALEVILLE)
CHRISTIAN MEMORIAL MORTUARY (HARTFORD)

Cease and Desists: (failure to renew),

Grace Memorial Chapel (Sylacauga)

Magnolia Funeral Home (Mobile)

Gates of Heaven dba Metropolitan Funeral Directors (Mobile)
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Active License Count (as of October 1, 2024)

Establishments 474 SWP-Funeral Director 0
Mortuary Services 3 SWP-Embalmer 0
Funeral Director 1436 SWP-Cremationist 0
Emblamer 837 Apprentice Funeral Director 320
Practical Embalmer 27 Apprentice Embalmer 131
Inspections YTD 483

Preneed License Count (as of October 1, 2024)

Certificate of Authority 179 Cemeteries 184
Branches 100 Audits YTD 2
Preneed Sales Agents 573

Consent Agreements (July 1, 2024 - October 1, 2024)

ABFS24-00 1. Funeral Establishment:
1.Funeral Director used an agent to solicit the  Fined $2500.00
remains of deceased individual, in violation of ALA. ¢ Probation - 2 years
CODE 34-13-56(c)(2)(c). 2. Managing Funeral Director
2.Funeral Director and Funeral home failed to e Fined $2500.00
furnish accurate pricing for a hearse on the ¢ Probation - 2 years

General Price List in accordance with the FTC
Funeral Rule in violation of ALA CODE 34-13-9(a)
and 34-13-56(c)(2)(dd).

ABFS23-0027 1.Unlicensed individual
1.Individual violated ALA CODE 34-13-56.1(a) on at ¢ Fined $2500.00
least one occasion by engaging in the practice of a 2.Funeral Establishment
funeral director without being licensed by the ¢ Fined $2500.00
Board as such. « License suspended for 60 days-stayed for 2-years
2.Funeral Establishment violated ALA CODE 34-13- ¢ Probation -2 years

56(c)(2)(i) by aiding and abetting unlicensed
individual in performance of the activities and
duties of a funeral director with out being licensed

by the Board in violation of ALA CODE 34-13-
561(a).
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o Reactivations

Check your license. Did you forget to renew before October 1, 2024.
In order to reactivate a license the following must be completed and approved by the Board

 complete the application for reactivation of a license/certification

 complete the background check application and submit two complete sets of fingerprint cards.
(If it has been more than a year since your last background check, If you have never submitted
to a background check you must complete one)

* submit a Laws and Rules exam registration form (you must have a passing score on the Laws
and Rules exam on file with the Board, if you do not, you must take the exam)

 Submit the fees for each license/certification ($230.00/ $150.00/$50.00)

 submit the late fees for each license/certification ($100.00 for each)

* submit the fee for background check ($38.25 payable to ABFS if applicable)

* submit the fee for the Laws and Rules exam ($50.00 if applicable)

e submit the certificates of completion for the required 8 hours of continuing education (ethic,
bloodborne pathogen)

e All fess can be made payable in one form of payment.

Please direct all questions to info@fsb.alabama.gov






