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PRENEED CERTIFICATE OF AUTHORITY AND ENDOWMENT CARE REPORTING REMINDERS 

 
ATTENTION ALL CERTIFICATE HOLDERS AND ENDOWMENT CARE CEMETERIES:  only one week 
remaining to submit your annual reports for the year of 2024.  All reports are due NO LATER THAN APRIL 
1ST.  Certificate of Authority reports received after April 1st will incur a $50 per day late fee for every day the 
report is late.  The reports that are due include Active Certificate of Authority Annual Reports (including 
branches), Inactive Certificate of Authority Annual Reports (including branches), and Endowment Care Reports 
(both active and inactive). 
 
If you choose to email the reports, the preneed division now has a new email address:  
preneed@fsb.alabama.gov.  Please make sure you are sending reports to the correct preneed address. 
 
Make sure you are including the ENTIRE statements from trust companies and/or insurance companies with 
your report.  This includes summary pages.  The Board needs the complete statement in order to properly 
review the reports being submitted. 
 
Make sure you are retaining copies of the reports being submitted for your records as well.  This will help COA 
holders when the mini exam is conducted. 
 
Those COA holders wishing to apply for the financial statement waiver must submit the waiver application and 
contract detail reports NO LATER THAN APRIL 1ST.  Waiver applications received after April 1st will not be 
considered for the waiver. 
 
A preneed questionnaire has been sent to all certificate holders and endowment care cemeteries.  Please make 
sure to answer the questionnaire as soon as possible to ensure your records are correct.  This is a one-time 
questionnaire consisting of only 28 questions aimed at collecting information to match to your online profiles.  
Here is the link if you have not already answered the questionnaire:  
https://www.surveymonkey.com/r/XLXK6C8 
 
If you have any questions or need any assistance, please contact the Board office. 
 
Thank you for your cooperation. 
 
Sincerely, 
 
Preneed Division 
Alabama Board of Funeral Services 
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